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1Jim Kouzes and Barry Posner, The Leadership Challenge, 3rd edition (San Francisco: Jossey-Bass,
2002).

2Australian Public Service, www.apsc.gov.au/ils/index.html.

3Kevin Cashman, www.leadersource.com

éMary Merrill, “March 2000 Topic of the Month: Leadership versus Management,” Merrill Associates Web

Site, www.merrillassociates.net/topic/2000/03/leadership-versus-management/

*Kessel Performance Consulting, www.dkleadership.com/
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